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School nutrition programs (SNP) have the option to operate either the Summer Food Service Program (SFSP), Seamless Summer Option (SSO), or the National
School Lunch Program (NSLP)/School Breakfast Program (SBP) for fall of 2020. The SFSP/SSO is available through a waiver from USDA through December 31,
2020 or until funding is exhausted. Local schools/districts may be operating in one or more of the learning models, including in-person, hybrid or distance
learning throughout the school year. Each of these methods presents unique issues for school food authorities (SFAs). This document provides answers to
common questions related to SNP operations for the 2020-21 school year as schools move through the three learning models.

Searching this document: Q&A'’s are organized in tables by the content areas listed below. New questions that are added will be dated and placed at the top of
each content area table. Select the hyperlink in the list below to jump to the content area tables. You can also search this document using a key word. Select the
“Control” key and the “F” key at the same time. A pop-up box will be provided to enter a key word. Type the key word in the box and select “Enter”. All
instances of the key word will be highlighted in the document. Key word searches work best if you limit the search to one or two words.

Question categories:

Meal Access/Reimbursement/Free-Reduced

Meal Patterns/Nutritional Quality

General Program Areas (Food Safety, Professional Standards, Civil Rights)

Resource Management

Staffing/Foodservice Operations

Minnesota Department of Health (MDE)

Other Federal Programs (Afterschool Snack Program)




Meal Access/Reimbursement/Free-Reduced

Date

Added Question Answer
9/7/20 1. Whois responsible for feeding students | 1. Open enrolled students may receive meals from a home district with coordination between the
who open enroll in our district? enrolled district and the home district to ensure that meals are not being claimed by both
. . . district for the same student and the district providing the meal is compensated for the meal.
Who is responsible for feeding students o ) ) . )
who live in our district boundaries but are Cc‘)o‘rc.h.natlon ma.y |‘nclude: a written Memorandum of Understanding (MOU) sharing student
not enrolled at our school? We know their eligibility, establishing meal accounts.
eligibility status, however the district they The following agreements are for use between two School Food Authorities (SFA) participating in
live in may not. School Nutrition Programs (SNP) when one SFA desires to authorize another SFA to provide
reimbursable meals to enrolled students during distance learning periods related to the COVID-19
Pandemic.
Two options are available:
Option 1 — Enrolled District/School Claims Meals for Reimbursement: Used when the district the
student is enrolled in is asking another district to provide meals for their student(s) and will be
claiming the meals for reimbursement.
Option 2 — Local District/School Claims Meals for Reimbursement: Used when the district the
student is not enrolled in will be providing meals and claiming the meals for reimbursement.
9/7/20 Can we send a postcard to households A postcard informing households of where to find the application is acceptable but households
informing them of where to find or how to | must also receive the information letter. The information letter may be distributed via postal
request an Application for Educational service, e-mail or included in an information packet. A detailed list of the information letter
Benefits? requirements is available from the Eligibility Manual for School Meals (page 11-13).
9/7/20 If a school distributes five days’ worth of Yes. The USDA has extended the Meal Service Time Flexibility in the NSLP, SBP and CACFP which will

meals on Monday morning during the
school’s designated pick-up time, can the
breakfast intended to be consumed on
Monday be picked up as late as noon and
still be claimed that day?

allow programs to continue to serve meals and snacks outside of required times.



https://education.mn.gov/mdeprod/idcplg?IdcService=GET_FILE&dDocName=mde033639&RevisionSelectionMethod=latestReleased&Rendition=primary
https://education.mn.gov/mdeprod/idcplg?IdcService=GET_FILE&dDocName=mde033640&RevisionSelectionMethod=latestReleased&Rendition=primary
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Ffns-prod.azureedge.net%2Fsites%2Fdefault%2Ffiles%2Fcn%2FSP36_CACFP15_SFSP11-2017a1.pdf&data=02%7C01%7Cdonna.becker%40state.mn.us%7C757e730f72534e16cc0f08d848697554%7Ceb14b04624c445198f26b89c2159828c%7C0%7C0%7C637338965056917615&sdata=e414YfivxEfOjMewp0tNfOdIO%2F157zEaK42EWbTpneM%3D&reserved=0
https://www.fns.usda.gov/sites/default/files/resource-files/COVID-19MealTimesNationwideWaiver-SY20-21s.pdf

Date

Added Question Answer

9/7/20 1. If meal(s) are ordered but not picked up | 1. In the curbside pick-up distribution method, if a family did not pick up their meal(s), you cannot
at the curbside pick-up site, can we still claim the meal(s).
claim the meal(s)? 2. Inthe home delivery method, if the meal is not delivered directly to someone, you may claim

2. For contactless home delivery can we those meals. Families must complete a Consent Form for Home Delivered Meals Template—

count the drop off as the point of School Nutrition Programs for this school year that indicates that they accept the “terms” of the
service? Or do we need to give it home delivery method, which would include general expectations with timing of delivery, food
directly to someone to make sure it is safety, etc.
received?

9/7/20 Some or all of our students are distance SFAs may provide meals to students enrolled in schools outside the SFA only if they have an
learning in the 2020-21 school year. Do agreement with the student's SFA to share eligibility information. MDE is in the process of
they still have the option to go to ANY developing a template MOU for sharing student eligibility between the two School Food Authorities
school and pick up their meals? (SFAs). Email mde.fns@state.mn.us for a copy of the agreement.

8/26/20 | When a school pivots from one learning Under this unique COVID-19 pandemic situation, If the days are used as “instructional days” the
model to another, the school can use up to | Local Educational Agency (LEA) can provide meals to students and claim them for reimbursement
five instructional days to plan for the under the NSLP. It’s up to the LEA. If there is no instruction being provided, the LEA is not required
change even if students may not be to, but may provide meals.
receiving instruction during that time.

Can we provide and claim meals during this
time?
8/19/20 | We will return from a scheduled break with | Yes, this would be allowable. Keep in mind that reimbursement is only available for instructional

distance learning, and “bundling” five days’
worth of meals for our students in advance.
In order for our students to have meals on
the first day of school, can we distribute
our meals prior to the beginning of the
school year?

days. Information should be sent with the meals to indicate which days the meals are intended to
be consumed. In addition, record meal counts on the day that they are intended to be consumed
even if all meals are distributed on one day.



mailto:mde.fns@state.mn.us

Date

uestion Answer

Added Q

8/19/20 Do school need to provide meals to Public schools/districts need to be sure that all students have access to school meals during
students during distance learning distance or hybrid learning. The Executive Order 20-82 says “if schools move from an in-person to a
regardless of whether this is the hybrid or distance learning model, public school districts or charter schools must continue to
household’s choice or the district’s current | provide meals to students during the school day to the extent possible.” This allows for flexibility in
learning model? methods of distribution, including curb-side distribution, home delivery if the district prefers, bus

stop pick-up, etc.

The USDA has extended the Meal Service Time Flexibility in the National School Lunch and Breakfast
Programs which will allow programs to continue to serve meals and snacks outside of required
times. Link to memo.

8/19/20 | Are we required to provide breakfast meals | Public Schools: Breakfast must be “offered” to students at each site (unless the number of
this school year or can we provide only Free/Reduced lunches served at a site is less than 33% for the second prior year) but
lunch? students/families do not have to order a breakfast. If you operate the School Breakfast Program

(SBP), only those students who want to participate should do so.
Non-public schools are encouraged, but not required to offer breakfast.

8/19/20 | Can we only offer breakfast to special If a school(s) serve breakfast, it must be made available to all students who choose to eat during
groups, such as before-school kid’s day established breakfast times and locations.
care, preschool and Kindergarten?

8/19/20 | Can a day care provider, grandparent, A person who is not the parent or guardian (such as a grandparent or older sibling) but who has
neighbor or other relative pick up meals for | been given the responsibility for caring for the student may pick up meals as long as there is a
students? method to verify the student for whom the meals are being picked up. Schools may ask for the

student’s name, grade, PIN number, teacher or other indicator to identify the student for which
meals are being received.

8/19/20 | Are non-public schools required to provide | Non-public schools are not required, but are encouraged, to comply with the Governor’s Executive
meals when they dial back in-person Order 20-82.
learning to distance learning under the
Governor's executive order?

8/19/20 | Our school operates under the Community | You will claim and receive reimbursement for your usual claiming percentage. Reimbursement will

Eligibility Provision (CEP). How will our meal
reimbursement be affected for the school
year 2020-217

continue to be based on the number of meals served/claimed.



https://mn.gov/governor/news/executiveorders.jsp
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Ffns-prod.azureedge.net%2Fsites%2Fdefault%2Ffiles%2Fresource-files%2FCOVID-19MealTimesNationwideWaiver-SY20-21s.pdf&data=02%7C01%7CDonna.Becker%40state.mn.us%7C72ff9e6c3563412a528908d843ad2c3e%7Ceb14b04624c445198f26b89c2159828c%7C0%7C0%7C637333758334636323&sdata=vMckVuA9bUMq185R5gIw1gP38IE2c2NSOfImZtntkF8%3D&reserved=0
https://mn.gov/governor/news/executiveorders.jsp
https://mn.gov/governor/news/executiveorders.jsp

Date

Added Question Answer

8/19/20 | If a household lists a P-EBT number on the No, receipt of P-EBT benefits is not a case number application. Households receiving P-EBT benefits
Application for Educational Benefits, is this | but not SNAP, MFIP, or FDPIR would not qualify as categorical eligibility, and would need to report
considered a case number categorically earned income on the Application for Educational Benefits.
eligible application?

8/19/20 | Do the additional funds received through P-EBT funds are not counted as income on an Application for Educational Benefits.
the Pandemic Electronic Benefits Transfer
(P-EBT) program, count as household
income on the Application for Educational
Benefits?

8/19/20 | Can Applications for Educational Benefits Applications for Educational Benefits may be provided to households and submitted to the school
be emailed or faxed to/from households to | via fax or email. All disclosure restrictions must be met. Typed signatures are not permitted.
minimize the risk of exposure?

8/19/20 | We use paper “check-list” rosters and then | Yes, please keep the paper checklist rosters for a minimum of three years plus the current school
transfer the information into our electronic | year on file.

POS system. Do we need to keep all the
paper rosters as documentation?

8/19/20 | We are asking households to sign up for This is acceptable. SFAs are not required to deliver meals to households that cannot pick up meals
weekly pick up of meals. Is it acceptable to | from the distribution site.
communicate to parents that if they have
difficulty picking up meals at the school
they should contact their school social
worker to see how we might be able to
assist or must we deliver meals to these
households?

8/7/20 Has MDE received any waivers for this USDA has provided a number of waivers that will offer flexibility in preparing and distributing meals

upcoming school year?

Do SFAs have to apply to receive any of
these waivers?

to students during distance, hybrid and on-site learning. For a complete description of the waivers,
including whether or not SFAs must apply to receive the waiver, View USDA Food and Nutrition
COVID-19 Waivers.



https://education.mn.gov/mdeprod/idcplg?IdcService=GET_FILE&dDocName=mde032422&RevisionSelectionMethod=latestReleased&Rendition=primary
https://education.mn.gov/mdeprod/idcplg?IdcService=GET_FILE&dDocName=mde032422&RevisionSelectionMethod=latestReleased&Rendition=primary

Date

uestion Answer

Added Q

8/7/20 What methods can be used in place of PIN A POS meal count is required, however the method to obtain POS counts is flexible. Electronic
key pads to obtain a point of service (POS) systems, manual systems and combination systems are allowed. Some examples are:

t? . . .
coun e Bar code scanners using printed bar codes tied to students' names or from a student ID card
e Paper “check-off” rosters
e Students stating their name or lunch number to the cashier and the cashier entering data
into electronic counting system

8/7/20 Do parents need to provide proof of which | Parents/guardians may pick up meals for enrolled students at distribution sites during distance
student(s) they are picking up meals for? learning. Schools must ensure that meals are distributed only to parents or guardians of eligible
How are these meals counted? children, and that duplicate meals are not distributed to any child. Schools may ask for the

student’s name, grade, PIN and/or teacher to identify the student for which meals are being
received. Meals served must be recorded at the POS.

In addition, schools must have a method for ensuring that meals are claimed by student eligibility
type (free, reduced-price, paid), and that no more than one breakfast, lunch, and/or snack meal per
day is counted/claimed for each student.

8/7/20 How would student meals be counted if A point of service (POS) meal count is required regardless of the meal service location. If a student
traditional cafeteria service is not used? does not go through a traditional cafeteria line/cashier, a mobile/portable POS device or a manual
(e.g., serving student meal trays at the checklist could also be utilized. Please refer to the Point of Service and Meal Counting Procedures
table, serving meals in the classroom, and Standards for Alternative Point of Service Meal Counts documents located on our CLiCS Claims
serving meals at curbside/bus stops) and Reporting page of the MDE website. You can compare your situation to the guidelines in these

documents to evaluate your point of service.

8/7/20 Our students will pre-order their meals. Yes. The point of service meal counts must be made at the point the students receive their meals.
Must we still take another count when the | Pre-counts may be useful for the purpose of preparing the appropriate number of meals, but may
students receive their meals? not be used as the count submitted for reimbursement.

8/7/20 Do meals need to be claimed at the Schools within the same district may report reimbursable meal counts through the CLiCS SNP Claim

physical school site a student is enrolled in
or where meals are served?

screen at either the site where the student is enrolled or the site where the student receives the
meal. It is up to the SFAs discretion depending upon the counting and claiming systems.

In addition, schools must have a method for ensuring that meals are claimed by student eligibility
type (free, reduced-price, paid), and that no more than one breakfast, lunch, and/or snack meal per
day is counted/claimed for each student. All meals must be counted at the point of service, the
point where the student receives the meal(s).



https://education.mn.gov/mdeprod/idcplg?IdcService=GET_FILE&dDocName=MDE072180&RevisionSelectionMethod=latestReleased&Rendition=primary
onenote:Meal%20Access%20Reimbursement.one#https//education.mn.gov/MDE/dse/FNS/SNP/conn/clics/072179&section-id=%7B7BB19D9D-DA14-446B-AE62-2259283A0E96%7D&page-id=%7B3CA651EB-124A-4224-9777-02E45BC23FE4%7D&base-path=//G:/Nutrition/Division%20Administration%20Files/COVID-19/WORKING%20Q%20and%20A's/Working%20Q
https://education.mn.gov/MDE/dse/FNS/SNP/conn/clics/
https://education.mn.gov/MDE/dse/FNS/SNP/conn/clics/

Date

Added Question Answer
8/7/20 1. Can we serve bulk meals under NSLP 1. Yes. You may distribute bulk meals during hybrid and distance learning.
and SBP? 2. Yes. Multiple days' worth of meals can be bundled and sent home.
2. During hybrid learning, can | send next | 3. Claim the meals on the days they are intended to be consumed/eaten.
wegk's meals hqme with studer?ts on Under the NSLP/SBP programs, you may only provide meals for student instructional days. No meals
their last day of in-person learning? . . . . .
3. How do we claim the individual meals if can ‘be proyldefj for weeken‘ds, holidays or.other days when school is not in se.s.smn. If your. students
are in hybrid/distance learning on alternating days, then these would be classified as learning days.
a few days’ worth of meals are
“pundled” together? Remember, meals must be counted by eligibility category (free, reduced-price, paid) at the point of
service (distribution site).

8/7/20 Can we distribute meals using curbside Yes. Meals provided to distance learning students while other students are doing in-person learning
pickup for those doing distance learning at | may be distributed by whatever method works best for the school following guidelines to minimize
the same time that students are doing in- the spread of illness. (Curbside, in school building, home delivery, bus-stops, etc.)
person learning?

8/7/20 For hybrid/distance learning: Must parents | SFAs can establish distribution schedules to meet the needs of their school district. The USDA has
pick up meals during the traditional meal extended the Meal Service Time Flexibility in the NSLP, SBP and CACFP which will allow programs to
times, or are alternate schedules continue to serve meals and snacks outside of required times.
permitted?

8/7/20 Will home delivery of meals continue to be | No, when operating under the NSLP students eligible for paid meals will need to be charged
at “no charge” to the Paid Eligible according to the school’s meal charge policy. SFAs operating the NSLP and SBP must follow-program
households when operating under the regulations, which means counting and claiming by student eligibility determination, i.e., free,
NSLP? reduced-price or paid.

8/7/20 How can we ensure that we do not run out | Many schools are choosing to use a pre-order system to obtain an idea of how many to prepare.
of meals for students? Pre-order systems can be established by using simple surveys, email campaigns, phone systems or

software programs.

8/7/20 Now that students eligible for meals will Participation in the NSLP and SBP means that SFAs need to make meals available to students. Only

need to pay for their meals both meals may
not be wanted. Do we send just lunch or
breakfast or both?

meals requested should be distributed to students. This is true if students are eligible for free,
reduced-price or paid lunch or breakfast meals. Only provide the students the meals that they
request, whether it’s during on-site, hybrid or distance learning. Some students will request all
meals, some will only request lunch and some students may not request any distance learning
meals at all.

It may be wise to develop a pre-order system for distance learning.



https://www.fns.usda.gov/cn/nationwide-waiver-extension2-meal-service-time-flexibility

Date

educational benefits, do we need to
count the Federal CARES Act stimulus
payments of up to $1,200 per adult and
$500 per child as part of regular
income?

2. Do we need to count the additional
unemployment payments that some
folks receive?

Added Question Answer
8/7/20 During distance or hybrid learning, a school | Yes. SFAs accountability for counting and claiming the meal is at the point of service and stops
sends home five breakfasts and lunches on | there.
a Monday and the student is marked
‘absent’ on Wednesday because they are
sick. Would the school still be able to claim
the meals that Wednesday since they were
already given to the child?
8/7/20 We have rented space at a local community | MDE does not advise creating new sites in the Cyber-Linked Interactive Child Nutrition System
building to physically distance students. (CLiCS) that will be temporarily used only for the 2020-21 school year.
Meals will be delivered to the building from | Meals from this temporary site must be claimed from the site where the student is enrolled.
the main kitchen. Do we need to apply for a
new site in CLiCS for this building?
8/7/20 1. When approving applications for 1. No. The one-time stimulus check does not need to be included in calculating household income.

2. Yes. Additional unemployment payments due to COVID-19 are considered household income.

Households should report current income on the Application for Educational Benefits. Current
income means the gross income received by a household, before deductions, for the current month,
or the amount projected for the first month for which the application is filled out, or for the month
prior to application.

Meal Pattern/Nutritional Quality

Date Question Answer
Added
9/28/20 What are the Offer vs Serve requirements The Nationwide Waiver to Allow Offer Versus Serve Flexibility for Senior High Schools in the

for grades 9-12 this year?

National School Lunch Program for School Year 2020-2021 allows schools the option to waive OVS
principles to all senior high school students (grades 9-12). OVS is always an option for grades K-8 at
lunch and all grades at breakfast.



https://fns-prod.azureedge.net/sites/default/files/resource-files/COVID-19OVSNationwideWaiverSY20-21s.pdf
https://fns-prod.azureedge.net/sites/default/files/resource-files/COVID-19OVSNationwideWaiverSY20-21s.pdf

Date

Added Question Answer
9/28/20 | Do meal pattern requirements need to be Five consecutive days of meals must be planned to meet meal pattern requirements. Plan the five
met over a five day calendar week (i.e. consecutive days to match up with the distribution schedule that your school is following. This
Monday through Friday)? Or would schools applies to the distance learning model only.
that distribute five days of meals on a
Wednesday (intended to be consumed on
W, Th, Fr, and M, Tue of the following week)
use these five days to evaluate meal pattern
requirements?
8/19/20 | Can I follow the K-8 meal pattern for all SFA’s may apply for a waiver to allow for meal pattern flexibility. USDA has recently issued a
students? waiver that allows modifications to meal pattern requirements. MDE is accepting meal pattern
waiver requests via an online survey. Select this link to apply. Waiver requests are intended to
support access to nutritious meals while minimizing potential exposure to COVID-19. Requests
must be for current needs of short duration and must be submitted by sponsor (not site or
foodservice management company) contacts.
Additional information about the waiver may be found in the USDA meal pattern waiver memos:
National School Lunch Program, School Breakfast Program, and the Child and Adult Care Food
Program or the Summer Food Service Program/Seamless Summer Option.
8/19/20 | What serving size of vegetables is required You will need to provide 1 full Cup of vegetables to the 9-12 group.
for grades 9-12°?
8/19/20 | Our preschool program is launching an all- If the Pre-K students are co-mingled with K-5 students, you can use the K-5 meal pattern for all.

day care option this school year. Can | follow
the K-5 meal pattern or would | need to
follow the Pre-K meal pattern?

The Pre-K meal pattern must be used if the Pre-K students are not co-mingled.

SFAs may apply for a waiver to allow for meal pattern flexibility. Waivers can address meal pattern
requirements for food components, portion size and grade group. Requests must be targeted and
justified and based on plans to support consistent access to nutritious meals while minimizing
potential exposure to COVID-19.

MDE is in the process of developing a waiver application process. Watch the Food and Nutrition
Bulletin and the Food and Nutrition COVID-19 Resources webpage for more information in the
near future.

Keep in mind that only meals served on instructional days can be reimbursed.



https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.surveygizmo.com%2Fs3%2F5839242%2FFall-2020-Meal-Pattern-Flexibility-Waiver&data=02%7C01%7Cerika.hixon%40state.mn.us%7C8e83bcaa75414f97ab4a08d85fd40e5f%7Ceb14b04624c445198f26b89c2159828c%7C0%7C0%7C637364711659482154&sdata=iPs1XGsBc6PdBqrX5vwD2WxeFKmSc1R2TJyUKcf6m70%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Ffns-prod.azureedge.net%2Fsites%2Fdefault%2Ffiles%2Fresource-files%2FCOVID-19MealPatternNationwideWaiverSY20-21s.pdf&data=02%7C01%7Cerika.hixon%40state.mn.us%7C8e83bcaa75414f97ab4a08d85fd40e5f%7Ceb14b04624c445198f26b89c2159828c%7C0%7C0%7C637364711659492105&sdata=iDJClGqt9a0Xcat%2BZ6cowu9lgL0hgtSHY3vw0XE8aZU%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Ffns-prod.azureedge.net%2Fsites%2Fdefault%2Ffiles%2Fresource-files%2FCOVID-19MealPatternNationwideWaiverSY20-21s.pdf&data=02%7C01%7Cerika.hixon%40state.mn.us%7C8e83bcaa75414f97ab4a08d85fd40e5f%7Ceb14b04624c445198f26b89c2159828c%7C0%7C0%7C637364711659492105&sdata=iDJClGqt9a0Xcat%2BZ6cowu9lgL0hgtSHY3vw0XE8aZU%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.fns.usda.gov%2Fdisaster%2Fpandemic%2Fcovid-19%2Fcn-extension7-meal-pattern&data=02%7C01%7Cerika.hixon%40state.mn.us%7C8e83bcaa75414f97ab4a08d85fd40e5f%7Ceb14b04624c445198f26b89c2159828c%7C0%7C0%7C637364711659492105&sdata=pEPeZY6tbEe1ephgmeS3gYiT9wsOraQ2wcEXRUh63hY%3D&reserved=0
https://fns-prod.azureedge.net/sites/default/files/cn/SP37-2017os.pdf
https://education.mn.gov/MDE/dse/health/covid19/fnscovid19/

Date

Added Question Answer
8/7/20 How will the vegetable subgroups be If the school serves five days of meals, regardless of the number of days students are physically in
evaluated if students are only attending school versus distance learning, vegetable subgroup requirements must be met. Regardless of
school two days a week? method of delivery/distribution (curbside, home delivery, parent pick-up, etc.), all students must
have access to meals that meet meal pattern requirements.
If your food service program is only serving/operating two days per week, you can meet the meal
pattern requirements over a five-day period that spans multiple weeks. If your food service
program is only serving/operating three days or four days per week, refer to the Lunch Meal
Pattern Three-Day School Week or Lunch Meal Pattern Four-Day School Week as applicable.
8/7/20 1. If we serve meals in the classrooms, will | 1. Not necessarily. Offer vs Serve (OVS) is still allowed even if meals are served in the classroom.
that eliminate offer vs serve? There may be some logistical challenges, but SFAs are encouraged to work through specific
2. If we are individually packaging meals, site concerns to utilize OVS if possible.
does the offer vs serve provision still 2. Offer vs Serve (OVS) is still allowed even if meals are individually packaged. One method of
apply? continuing OVS with individually packaged meals could include implementing a pre-order
system in which students choose the desired food components and staff package the
selections to ensure a reimbursable is provided.
SFAs can decide to not participate in OVS if logistics of meeting the full OVS requirement is too
challenging. The Nationwide Waiver to Allow Offer Versus Serve Flexibility for Senior High Schools
in the National School Lunch Program for School Year 2020-2021 allows schools the option to
waive OVS requirements to all senior high school students (grades 9-12). OVS has always been
optional for grades K-8 at lunch and all grades at breakfast.
8/7/20 If teachers take student meal orders on Yes, this would meet OVS requirements. Care must be taken to ensure the meals served are

paper (or in a computer system) allowing
students to select the required meal
components and submit it to foodservice
prior to the meal, does that count as OVS?

reimbursable.

10


https://education.mn.gov/mdeprod/idcplg?IdcService=GET_FILE&dDocName=054128&RevisionSelectionMethod=latestReleased&Rendition=primary
https://education.mn.gov/mdeprod/idcplg?IdcService=GET_FILE&dDocName=054128&RevisionSelectionMethod=latestReleased&Rendition=primary
https://education.mn.gov/mdeprod/idcplg?IdcService=GET_FILE&dDocName=049932&RevisionSelectionMethod=latestReleased&Rendition=primary
https://fns-prod.azureedge.net/sites/default/files/resource-files/COVID-19OVSNationwideWaiverSY20-21s.pdf
https://fns-prod.azureedge.net/sites/default/files/resource-files/COVID-19OVSNationwideWaiverSY20-21s.pdf

General Program Areas (Food Safety/Professional Standards/Civil Rights)

Date Question Answer
uesti w
Added
9/28/20 | If meals will not be sent to classroomes, When using the hybrid learning model, schools must reduce occupancy to a maximum of 50% and

what is the best seating arrangement in the
cafeteria for both in-person and hybrid

learning models?

students are required to remain 6 feet apart at all times. You may consider alternate eating
locations, such as classrooms, gyms, libraries, and outdoor spaces when weather permits.

When using the in-person learning model, 6 feet of spacing is recommended, but not necessarily
required.

The ultimate goal for either learning model is to ensure proper spacing between students and to
limit the amount of time they spend directly facing each other. When planning seating
arrangements in the cafeteria, think about your current table shapes and sizes. How can you
arrange seating so that students are not sitting directly across from each other, where they are
more likely to be exposed to each other’s germs while talking and eating?

How many students can you fit at each table while striving for 6 feet of distance between each
student? Round tables designed for 8 students should now seat no more than 4 students. Use
staggered seating at rectangular tables; students sit at every other seat on one side, and every
other seat on the opposite side, but starting at the seat that’s not directly across the table from a
student. See graphic examples below.

Consider placing students into small “cohorts” to reduce the amount of contact students have with
multiple people. Stagger meal times to reduce the number of students in the cafeteria at one time.
These practices limit the potential amount of sharing of germs and make contact tracing of the
virus easier.
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Date

uestion Answer

Added Q

8/19/20 | Will there still be state agency Administrative reviews will take place this year. The United States Department of Agriculture
administrative reviews this year? (USDA\) is allowing state agencies (SAs) flexibility in some aspects of the administrative review. The

format may be modified and parts of the review may be done off site.

8/19/20 | Do Smart Snack standards and fundraising Smart snack standards and school fundraising requirements have not received a waiver from USDA
requirements still apply during distance to operate any differently during on-site, hybrid or distance learning. Minnesota does not intend to
learning or have they been waived? apply for a state waiver.

8/19/20 | What is the protocol on students being able | Students will be able to bring their own lunch from home following local school or district policies.
to bring their own lunch into school? Is that | Nothing has changed regarding lunches from home.
going to be a possibility?

8/19/20 | Are we required to display the "And Justice | No. It is not feasible or cost effective to require that each classroom display an And Justice for All
for All" poster in every classroom if we Poster. Instead, schools can display posters in prominent locations throughout the school, such as a
serve meals in classrooms? bulletin board in the main building entrance, the school office or another area frequently visited by

parents and children. School may prefer to copy posters and put one in each classroom, but that is
not required.

8/19/20 | In the different learning models, is social As described in the MDH 2020-21 Planning Guide for Schools, this depends on the learning model
distancing recommended for students being utilized.
standing in the lunch line? . .

For in-person learning:
MDH lists maintaining 6 feet of social distancing as a recommendation, recognizing that this may
not always be feasible with this learning model: "Minimize opportunities for exposure (especially
when students are around each other for 15 minutes or more) by ensuring social distancing of at
least 6 feet between people whenever possible." Schools are required; however, to mark 6 feet of
spacing to remind students and staff to always stay 6 feet apart in lines and at other times they may
congregate (e.g., during lunch, arrival and dismissal, restrooms, locker rooms, etc.).
For hybrid learning:
MDH lists maintaining 6 feet of social distance as a requirement: "Ensure sufficient social distancing
with at least 6 feet between people at all times when in school facilities.
Please contact your local health sanitarian for assistance.

8/19/20 | Is there guidance available on whether or The MDH 2020-21 Planning Guide for Schools recommends but does not required the installation of

not transparent dividers should be added to
serving lines or at the cash register?

transparent dividers “at reception desks or other similar areas.” The goal is to provide a barrier
when close interaction can't be avoided.
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https://www.health.state.mn.us/diseases/coronavirus/schools/k12planguide.pdf
https://www.health.state.mn.us/diseases/coronavirus/schools/k12planguide.pdf

Date

uestion Answer
Added Q
8/7/20 Has Minnesota asked for a waiver for Yes. MDE has requested this waiver and is awaiting a response from USDA.
potable water to be made available during
meal times?
8/7/20 Will share tables still be allowed during the | Yes. The Minnesota Department of Health (MDH) will allow share tables in schools. MDH has
pandemic? determined that SFAs can refer to the Share Table guidance. There has been no evidence of the
COVID-19 virus being transmitted from food.

8/7/20 Are we able to serve hot meals in the Yes, hot meals are allowed. See MDH 2020-21 Planning Guide for Schools for further guidance.

classroom?

8/7/20 Are we allowed to offer a salad bar? No. A typical “self-serve salad bar” or other food bars would currently not be allowable. The MDH
2020-21 Planning Guide for Schools addresses this on page 5 of the guidance: Discontinue self-
service food or beverage distribution in the cafeteria

8/7/20 1. Can students come to the cafeteria to 1. Yes. A traditional serving line in the cafeteria is absolutely permitted and might be the best

pick up their meals?

2. Do all food items need to be individually
packaged?

3. Canstudents choose items if staff are
serving the items?

4. Can students grab their own food if it is
individually packaged?

5. Can students carry their own trays to
their classrooms? Do the trays have to
be covered?

2. MDH guidance says that. “Meals, snacks, and beverages served at school must be individually

3. Yes, students can indicate to staff which food items they would like. The food service staff needs

4. Yes, students can select their own food, including milk, if it is prepackaged. However, care

choice for your schools. See MDH 2020-21 Planning Guide for Schools for further guidance.

packaged, wherever possible. Where individual packaging is not possible, food and beverages
must be served directly to students. As always, ensure the safety of children with food
allergies.”

to place the food on the student tray if the food is not pre-wrapped or packaged. This would
allow for OVS to be implemented.

should be taken that they do not touch multiple items at once. For example, students can self-
select the milk carton, but schools are encouraged to display the milk in a way that students
would have minimal contact with milk cartons. Staff may want to limit the number of milk cases
in the milk cooler, or set the milk cartons out individually in a chilled salad bar (which would not
be in operation) for each service. See MDH 2020-21 Planning Guide for Schools for further
guidance.

5. Yes, students can carry their own trays back to their classroom.

If the students are coming to the cafeteria and taking the tray back to another location, it is not
required that the tray be covered. You may consider a “clam shell” container, similar to a "to-go"
box from a restaurant, which could be shut if students are taking the meal to another location.
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https://education.mn.gov/MDE/dse/FNS/SNP/gen/safe/MDE087577
https://www.health.state.mn.us/diseases/coronavirus/schools/k12planguide.pdf
https://www.health.state.mn.us/diseases/coronavirus/schools/k12planguide.pdf
https://www.health.state.mn.us/diseases/coronavirus/schools/k12planguide.pdf
https://www.health.state.mn.us/diseases/coronavirus/schools/k12planguide.pdf
https://www.health.state.mn.us/diseases/coronavirus/schools/k12planguide.pdf

Date

uestion Answer
Added Q
8/7/20 1. Are we allowed to use real silverware 1. Yes, "real" silverware and trays are allowed. Schools are not required to utilize disposable
and trays, or do we have to purchase items.
disposable items? 2. Yes, but caution should be taken to ensure these products are not touched by multiple people.
2. Canitems such as silverware and napkin
be placed on each student's tray by
foodservice staff?

8/7/20 Are we required to seat students six feet As described in the MDH 2020-21 Planning Guide for Schools, this depends on the learning model

apart while eating? being utilized.
For in-person learning:
MDH lists maintaining 6 feet of social distancing as a recommendation, recognizing that this may
not always be feasible with this learning model: "Minimize opportunities for exposure (especially
when students are around each other for 15 minutes or more) by ensuring social distancing of at
least 6 feet between people whenever possible." Schools are required; however, to mark 6 feet of
spacing to remind students and staff to always stay 6 feet apart in lines and at other times they may
congregate (e.g., during lunch, arrival and dismissal, restrooms, locker rooms, etc.).
For hybrid learning:
MDH lists maintaining 6 feet of social distance as a requirement: "Ensure sufficient social distancing
with at least 6 feet between people at all times when in school facilities.
Please contact your local health sanitarian for assistance.

8/7/20 What would be a sanitary method for If providing bagged lunches, the best practice would be to include the silverware, napkin, and
providing silverware and condiments to condiments in the bag. If this is not possible, then care should be taken to ensure items are not
classrooms if bag lunches are provided? handled by multiple individuals. One option could be for a school staff member to distribute the

items to each student.

8/7/20 Can we provide frozen entrees that need to | Yes. You may provide frozen meals intended to be reheated at home as long as you have provided

be heated at home for distance learning
and hybrid models or does food need to be
ready to eat?

clear re-heating instructions and an ingredient label if it is a commercially prepared product. Cold,
ready-to-eat items do not need the ingredient list (including allergens) listed. Refer to the Food
Safety Guidance for Meal Distribution page of our website.
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https://www.health.state.mn.us/diseases/coronavirus/schools/k12planguide.pdf
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https://education.mn.gov/MDE/dse/health/covid19/fnscovid19/MDE032397

Date
Added

Question

Answer

8/7/20

In a hybrid model are we allowed to send
meals home on the bus with students for
distance learning days?

Yes. If sending meals home with students, consider such how to safely transport the food to the
child’s home via the bus (for example, if students are on the bus for a number of hours with frozen
food), training potentially non-foodservice staff on proper counting and claiming procedures, etc.
One suggestion might be to consider shelf-stable meal options for some of the days to simplify your
planning and ensure perishable meals are consumed first. Ask your local health inspector/sanitarian
for additional guidance to ensure you are meeting all local health and safety requirements.

8/7/20

Should food service staff wear cloth face
masks or can we wear plastic shields?

The Centers for Disease Control and Prevention (CDC) does not recommend use of clear face
shields for normal everyday activities or as a substitute for cloth face coverings because of a lack of
evidence of their effectiveness for source control. The Minnesota Department of Health (MDH) has
also provided guidance on face coverings and face shields. Per current CDC and MDH guidance, the
best way to prevent the transmission of the COVID-19 virus is to use a cloth face covering.
However, there may be situations when a cloth face mask is not appropriate. This may be when
working with hearing impaired students and staff, students with emotional/behavioral conditions,
when there are medical conditions or disabilities and when wearing a face covering would be
difficult or unsafe (e.g., due to high temperatures). School food service directors are in the best
position to determine when face shields should be used. If you have any questions about face
coverings or other COVID-19 issues, please contact your local health inspector/sanitarian.

8/7/20

Are foodservice staff in private schools
required to wear face masks?

Yes. All school food service staff must wear face masks at all times when working in public
buildings. This includes public and private school buildings. If you have any questions about face
coverings or other COVID-19 issues, please contact your local health inspector/sanitarian.

8/7/20

Must a face mask be used underneath the
plastic shield if the shield doesn’t “curve”
under the chin?

A plastic face shield and a face covering are not equivalent. The first choice is a face covering. A face
shield is an alternative for the types of exceptions noted above. The MDH guidance on face
covering requirements provides more information. For optimal protection, the face shield should
extend below the chin anteriorly, to the ears laterally, and there should be no exposed gap
between the forehead and the shield’s headpiece. If you have any questions about face coverings
or other COVID-19 issues, please contact your local health inspector/sanitarian.

8/7/20

If the school has only one food service
employee, does that person have to wear a
mask while cooking/preparing/cleaning?

Staff working alone in their offices, classrooms, vehicles, or other job locations who do not have any
person-to-person interaction do not have to wear a face covering. A mask must be used when
serving students or interacting with others during work hours. If you have any questions about
face coverings or other COVID-19 issues, please contact your local health inspector/sanitarian.
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https://www.health.state.mn.us/communities/practice/connect/findlph.html
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fcommunity%2Fschools-childcare%2Fcloth-face-cover.html&data=02%7C01%7Cerika.hixon%40state.mn.us%7Ca24bc85e1c0e418d56c108d83494cc56%7Ceb14b04624c445198f26b89c2159828c%7C0%7C0%7C637317160969856911&sdata=Mc6dQL%2FuzGF8Vt5TnI7L7iZLckDghGSiV5pOoxD3J3Y%3D&reserved=0
https://www.health.state.mn.us/diseases/coronavirus/facecover.html
https://www.health.state.mn.us/diseases/coronavirus/facecover.html

Resource Management

Date )

Added Question Answer

9/28/20 What UFARS codes do we use to record All revenue and allowable expense should be recorded in Fund 02, Program 770. The Finance code
revenue and expenses for SY20-21? will depend upon the meal program you are claiming meals and receiving revenue under:

e National School Lunch Program Finance Code 701
e School Breakfast Program Finance Code 705
e Seamless Summer Option Finance Code 701
e Summer Food Service Program Finance Code 709
e CACFP At-Risk Afterschool Meals Finance Code 469
e Special Milk Program Finance Code 703
e Fresh Fruit and Vegetable Program Finance Code 706
e NSLP After-School Snack Program Finance Code 702
e Nonprogram Revenue Finance Code 707 *
*This code is to be used for revenue and expense not associated with any other program
(non-reimbursable).
If you are unsure if an expense is allowable, please contact our office at mde.fns@state.mn.us.

9/28/20 | Can schools charge students for meals that The school cannot charge for the meals if they weren’t picked up.
have been ordered for pickup, but the
student and/or parent does not come to pick
them up?

9/28/20 | Can transportation costs to deliver meals to No. Transportation is included in the per-pupil funding the district receives during the school year.
bus stops or homes be charged to food Home delivery or bus route delivery of meals is not required. It is a district decision to use those
service? methods of distributing meals. This allows for some flexibility in methods of distribution: curbside,

home delivery, bus stop pickup, etc.

8/19/20 | If we have a food service employee that If the leave is covered under the employee’s work agreement, then it is an allowable expense to

requires leave due to COVID-19, can we
continue to pay this employee from the
NSFSA, since it is related to a leave?

the NSFSA. If the employee has exhausted all pertinent leave afforded under the work agreement,
then the expense must be paid from other funds. Work with your human resources department to

determine paid leave specifics.
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Date

uestion Answer
Added Q
8/19/20 | Are there any guidelines for an Angel Fund The following are general guidelines but overall it is a local decision.
5 1o
account? How is it utilized? Consider the following:
State Statute 123B.02 Subdivision 6. Bequests; donations; gifts.
e Gives school boards the authority to receive donations for any proper purpose and apply
them to the purpose designated.
Board Policy
e Check your district’s Board Policy to see if there is already a policy or procedure in place to
address donations.
Department Procedure
e SFAs should develop a Department Procedure that outlines the process for applying funds
so there is no real or apparent conflict of interest.
Transparency
e Check with your accounting department to see if there is an established process for
recording the receipt of donations. In general, record donations separately and create a
transparent process.
Confidentiality
In no case, should the identity of any student whose meal account has benefited from a donation
be revealed.
8/19/20 | We will be delivering meals using our bus 1. SFAs must make meals available to all students regardless of the student’s eligibility category.
routes. There is no requirement to provide meals to students that do not request them. While free
. . and reduced-price students will receive meals at no charge, paid students must be charged for
1. Are we required to provide meals for | dine to the SFA’ L ch i
only free and reduced-price eligible meals according to the > meal charge policy.
students? In making meals available to all students, overt identification is prevented. Ensure that meal
How do we handle overt identification in this f:ou.ntlng documen.ta.tlf)‘n provided to staff counting meals delivered via bus routes does not
‘o indicate student eligibility.
scenario’
8/7/20 If a paid student orders a meal while they are | Refer to your district's Unpaid Meal Charge policy. If your district does not have one, there are

learning from home but they don’t have any
funds in their account, are we required to
provide meals to them?

multiple resources available on our Meal Pricing and Non-Program Foods page of the MDE
website.
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Date

Added Question Answer

8/7/20 Are face coverings for foodservice staff Personal Protective Equipment (PPE) is an allowable use of funds from the Nonprofit School Food
permitted to be paid for using the school Service Account (NSFSA). However, limited PPE (1 cloth face covering per employee) is being
foodservice fund? provided by the State of Minnesota. In addition, some districts have included food service in their

procurement of PPE.

8/7/20 If staff are not currently working in food No, Federal regulation prohibits the use of funds from the Nonprofit School Food Service Account
service (i.e., reassigned within the school), (NSFSA) for anything other than the operation or improvement of a food service program.
can we still code their time to the food
service fund?

8/7/20 Will additional funds be available to food Yes. For SY2019-20, the unused state funds from NSLP/SBP were divided among eligible SFA’s

service to offset the increased cost of
providing meals associated with the three
learning models?

based on meals served during the emergency closure and distance learning period. These funds
were disbursed starting on September 11, 2020 and can be seen in the Sponsor Payment screen in
CLiCS.

In addition, districts may also use CARES Act Funding for certain expenses related to the food
service operation. Please consult your district’s business manager for details.

Staffing/Foodservice Operations

with meal service/tray delivery?

Date Question Answer
uesti w

Added

9/7/20 Will an updated template consent form for A new Consent Form for Home Delivered Meals Template—School Nutrition Programs should be
home meal delivery be required for the completed by households if meals will be delivered to homes during the school year.
2020-21 school year?

8/19/20 | If staff received civil rights training this Civil Rights training only needs to be completed once a year.
summer for SFSP, do they need to complete
it again for School Nutrition Programs?

8/19/20 | Will USDA be waiving the professional There is no waiver for professional standards training requirements at this time.
standards training requirements?

8/19/20 | Are non-food service staff permitted to assist | Yes. Non-food service staff should be trained in proper handwashing, food safety, food

distribution, delivery and follow all COVID-19 protocols.
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https://education.mn.gov/mdeprod/idcplg?IdcService=GET_FILE&dDocName=MDE033590&RevisionSelectionMethod=latestReleased&Rendition=primary
https://education.mn.gov/MDE/dse/FNS/CivilRight/

Date

uestion Answer

Added Q

8/19/20 | Are teachers required to obtain a certain No. When teachers/other non-foodservice staff are serving meals in the classroom and not
number of professional standards training utilizing OVS, professional standards training hours are not required. Additional guidance on
hours if they are serving meals and doing the | special situations and training requirements is outlined in the Annual Training Requirements for
point of service meal counts in the classroom | School Nutrition Program Staff. Training should be provided on the point of service
but OVS is not being implemented? system/manual checklist and proper counting procedures.

As a reminder, all staff that work with meal program participants are required to complete civil
rights training. Our one page Civil Rights training document is a good resource for providing
training to non-foodservice staff.
Alternative Civil Rights Training for Student and Adult Volunteers

8/7/20 Can students help serve lunch? Refer to the 2020-2021 Planning Guide for Schools and the Food Service Worker Safety
Information: Guidance for School Food Programs; both of these guidance documents were
created by the Minnesota Department of Health. Questions can also be directed to your local
health inspection agency.

8/7/20 How do we staff our kitchens when our This year will require flexibility. The different service models will require a different number of
service model may change throughout the staff and this will be up to the individual school district to determine appropriate staffing levels.
year? Best practice would be to rely on the information you have gathered during your operation of the

pickup/delivery method last spring to assist you in determining staffing levels.

8/7/20 Our staff are part of a union. How do we Each school district should work with their human resources department to determine

follow union requirements while also
meeting staffing needs of these alternate
meal service/learning models? For example,
longer hours in the morning; every other
Friday off.

requirements for providing work hours to staff.
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https://education.mn.gov/MDE/dse/FNS/SNP/train/033889
https://education.mn.gov/MDE/dse/FNS/SNP/train/033889
https://education.mn.gov/mdeprod/idcplg?IdcService=GET_FILE&dDocName=MDE074741&RevisionSelectionMethod=latestReleased&Rendition=primary
https://www.health.state.mn.us/diseases/coronavirus/schools/k12planguide.pdf
https://www.health.state.mn.us/diseases/coronavirus/schools/foodservice.pdf
https://www.health.state.mn.us/diseases/coronavirus/schools/foodservice.pdf

Date
Added

Question

Answer

8/7/20

What recommendations can you provide in
the event a small foodservice team is
required to quarantine and meal service
must be suspended?

Suspension of meal service due to the pandemic is an option, but now is the time for identifying a
“Plan B”. Things to look in to:

a. Brainstorm with school administrators to determine if the school wants to suspend

food service.

Can they receive meals from a nearby school district?

Could a nearby district prepare bag lunches that could be held for a few days?

Is there a local restaurant or health care facility that could prepare meals?

Can you “borrow” a food service employee from another school/district to prepare

simple meals? Maybe a cold bag lunch or simple heat and serve menu items?

Can they “borrow” a food service employee from a health care facility in the area?

g. Pare down to a very simple menu — maybe a 2-3 day rotating menu if you are
“borrowing” staff from another district.

h. Isthere a retired food service employee that you could hire temporarily?

i. Consider preparing for some “emergency meals” that require minimal preparation
and can easily be stored on site.

j.  Convenience items to consider: canned soups/stews, ravioli, frozen entrees,
prepackaged fruits/veggies are easy to distribute.

maoo

bl

Minnesota Department of Health (MDH)

Date Question Answer
Added
8/19/20 | Isthere a way to get the list of the number Every Thursday at 11:00am, the Minnesota Department of Health will update the Schools and Child

of COVID-19 cases in the various counties?

Care: COVID-19 page with Data for K-12 Schools: 14 day COVID-19 Case Rate by County. This
document provides data that can be used by schools in making decision about their safe learning

model.
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https://www.health.state.mn.us/diseases/coronavirus/schools/
https://www.health.state.mn.us/diseases/coronavirus/schools/
https://www.health.state.mn.us/diseases/coronavirus/stats/wschool.pdf

Other Federal Programs (Afterschool Snack Program)

Date Question Answer
Added
9/7/20 Can we still participate in the Minnesota The MKMP can continue to be operated during both hybrid and distance learning models. Schools
Kindergarten Milk Program (MKMP) during a | must ensure that milk is distributed only to Kindergarteners. Multiple days' worth of milk can be
hybrid or distance learning model? bundled and sent home, however the school must ensure that no more than one half-pint per
Kindergartener per instructional day is claimed. Schools may ask for the student’s name, grade, PIN
and/or teacher to identify the student for which milk is being provided. The number of half-pints of
milk must be recorded at the POS. Refer to the Minnesota Kindergarten Milk Program Fact Sheet
for additional information.
9/7/20 1. Isthere still a waiver for the afterschool | 1. The waiver for the afterschool activity requirements expired at the end of June 2020.
snack activity requirement? 2. You may choose to continue to operate the Afterschool Snack Program, however an activity
2. Can we provide snacks with distance would be necessary. Program operators may consider offering online homework assistance,
learning? activity packets, electronic games and books, or other e-learning activities for the children to
partake in at home. For example, Team Nutrition offers a variety of online games, books, and
nutrition education activities for children at: Digital Nutrition Resources for Kids.
8/19/20 | Can we provide afterschool snacks for Yes, children in child care for essential workers may participate in the Afterschool Snack Program.

students in “child care for essential workers”
programs?

Keep in mind that the afterschool snack program requires an enrichment activity and adult
supervision. During distance learning, the requirements for an enrichment activity and adult
supervision could be met through offering virtual tutoring opportunities, sending home activity
plans for parents/guardians to complete with students or other virtual activities that are led by
adults.
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