
Frequently Asked Questions on COVID-19 Saliva Testing from 
COVID Coordinators 
These URL codes are part of Minnesota’s Safe Learning Plan and the Walz-Flanagan Administration’s 
commitment to providing access to COVID-19 testing for Minnesotans working in schools. As part of the Safe 
Learning Plan, one saliva test is being provided free of charge to all staff currently employed by Minnesota’s 
prekindergarten through grade 12 school districts, charter schools, tribal schools, and nonpublic schools. 

Who is eligible to access free saliva testing? 

Any employee (W-2) of a public, nonpublic or tribal school will receive a URL Code to receive an at-
home Saliva Test. Contracted employees would not be eligible for this test, but they can access tests at 
other locations listed on the Minnesota Department of Health’s website: 
https://www.health.state.mn.us/diseases/coronavirus/testsites/index.html 

How did the state determine counts of staff members for my organization? 

The state used data through the Staff Automated Reporting (STAR) system as well as statewide W-2 
employment data to determine the count of staff members in your organization. We understand that 
these counts may not be precise for a variety of reasons, including that you may have staff entering 
and exiting employment in your organization at any time.  

If you have too many or too few URLs, please email COVIDtesting.MDE@state.mn.us immediately.  

When will school staff receive the URL codes to access testing? 

We will begin to send the emails with the attached URL codes for staff to district, charter, and tribal school 
leaders and COVID Program Coordinator designees starting Monday, August 31, 2020. This process will occur 
over the next week. School districts and charter schools who have not received this email should inquire at 
COVIDTesting.MDE@state.mn.us after Friday, September 4, 2020. 

We are currently working with the nonpublic school associations to collect the necessary information to 
distribute the emails with URL codes to employees of nonpublic schools. 

What assurances can we expect from the state? 

All Minnesota school organizations have received the following set of assurances in exchange for the 
URL codes. Assurances are as follows:  

1. Distribution and use of one Saliva Test for each employee of a public, charter, tribal or private 
school as described in the Governor’s Executive Order 20-82. 
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2. The URL codes will be emailed to districts, charters and Tribal School and should be distributed 
immediately, as these are provided to all staff to access Saliva Testing.  

3. Access to patient information from Saliva Testing will follow privacy protections under HIPAA 
and the Minnesota Health Records Act. 

4. Access to Saliva Testing should be prioritized based on an individual staff person’s participation 
or anticipated participation in either an in-person or hybrid learning model.  

5. Staff will be instructed to only access Saliva Testing based on the presentation of symptoms 
related to COVID-19 or risk factors for contracting COVID-19. 

6. Accessing Saliva Testing by staff will not create a prerequisite for participation in any District-
Charter-Tribal school’s designated educational delivery plan. 

7. De-identified and aggregated data regarding the distribution and use of Saliva Tests will be 
collected and may be reviewed and may require verification by the District-Charter-Tribal-
Private School. 

If our district in distance learning, do I still give my staff the URLs? 

The URLS should be issued immediately to all staff, regardless of your school’s learning model (in-
person, hybrid or distance) or a staff member’s role within the organization. 

Should my athletic coaches receive URLs? 

These tests are intended for educators and staff currently working for the school district, charter 
school, tribal school, or nonpublic school. These codes must be used by December 30, 2020, so if have 
an athletic coach whose fall season has been cancelled, they will not receive a URL. 

Should my temporary, seasonal employees receive the URLs? 

These tests are intended for educators and staff currently working for the school district, charter 
school, tribal school, or nonpublic school. These codes must be used by December 30, 2020 so a 
temporary, seasonal employee is after the end of the year, they will not receive a URL. 

What if I have a substitute teacher who teaches in multiple districts? 

Schools should issue the saliva test URLs to substitute teachers if they are employees. The intent is that 
each individual receives one saliva test URL, even if they are employees of multiple schools.  

https://www.hhs.gov/hipaa/index.html
https://www.revisor.mn.gov/statutes/cite/144.291


What about nonpublic school staff? 

Nonpublic school staff will also receive saliva test URLs. They will receive these URLs through their 
employer. Public school districts and charter schools are only responsible for their own employees.   

Do service cooperative, special education district, joint powers, and intermediate 
district staff receive the URLs? 

Service cooperative, special education district, joint powers, and intermediate district staff will also 
receive the saliva test URLs. They will receive these URLs through their employer. Public school districts 
and charter schools are only responsible for their own employees.   

What if my school did not receive enough URL codes for all staff? 

Step 1: Verify that all employees of the organization (W2) are eligible to receive a state provided saliva 
test URL code. 

Step 2: If, after verifying staff eligibility, there remains a shortage of URL codes email with the subject 
line “SHORT OF CODES” to COVIDTesting.MDE@state.mn.us  We will issue additional URLs as needed 
on a regular interval.  

What if my school received more URL codes than it has staff? 

Step 1: Verify that all employees of the organization that are eligible to receive a code have gotten one. 

Step 2: If your organization receives more URLs than the needed for the number of staff, please retain 
a small amount for potential new hires within your organization this fall. If the excess URLs far exceed 
your needs, please send the non-issued URLs back in the same format you received with the subject 
line: EXCESS CODES to COVIDTesting.MDE@state.mn.us 

Should I distribute the URLs now to my staff if I do not have enough URLs for all staff? 

If you discover that you do not have enough URLs for all of your employees, your first step is to email 
COVIDtesting.MDE@state.mn.us to work with the state and Vault to issue additional URLs, as possible.  

The priority for these tests are for those staff providing in-person services to students and families. You 
may choose to issue URLs to staff providing in-person services now, while waiting for additional URLs. 

What if I do not receive my URL code from my school? 

Step 1: Verify that you are an employee (W2) of the district and eligible for the state provided saliva 
test URL code. 
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Step 2: Check with your organization to verify that the URL codes have been received, and if it has, a 
projected date for distribution to staff. 

Step 3: If, after verifying steps 1 and 2, the distribution of the URL codes has not occurred email with 
the subject line: NO CODE to COVIDTesting.MDE@state.mn.us  

What if my URL code does not work to access the VAULT portal? 

Step 1: Notify your district COVID Program Coordinator, and ensure that user-error is not a factor. 

Step 2: Contact Vault Health at mn@vaulthealth.com or 800-800-5698.   

What if I never received my saliva test kit? 

Step 1: Notify your district COVID Program Coordinator. 

Step 2: Contact Vault Health at mn@vaulthealth.com or 800-800-5698.    

What if I never received my saliva test results? 

Step 1: Notify your district COVID Program Coordinator. 

Step 2: Contact Vault Health at mn@vaulthealth.com or 800-800-5698.   
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Saliva Testing Process FAQs 

What if I do not receive my URL code from my school? 

Step 1: Verify that you are an employee (W2) of the district and eligible for the state provided saliva 
test URL code. 

Step 2: Check with your organization to verify that the URL codes have been received, and if it has, a 
projected date for distribution to staff. 

Step 3: If, after verifying steps 1 and 2, the distribution of the URL codes has not occurred email with 
the subject line: NO CODE to COVIDTesting.MDE@state.mn.us  

What if my URL code does not work to access the VAULT portal? 

Step 1: Notify your district COVID Program Coordinator, and ensure that user-error is not a factor. 

Step 2: Contact Vault Health at mn@vaulthealth.com or 800-800-5698.   

What if I never received my saliva test kit? 

Step 1: Notify your district COVID Program Coordinator. 

Step 2: Contact Vault Health at mn@vaulthealth.com or 800-800-5698.    

What if I never received my saliva test results? 

Step 1: Notify your district COVID Program Coordinator. 

Step 2: Contact Vault Health at mn@vaulthealth.com or 800-800-5698.   
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